
IF YOU USED A CREDIT OR DEBIT CARD TO PAY FOR PARKING AT THE MAIN PARKING DECK AT 
CLEVELAND HOPKINS INTERNATIONAL AIRPORT FROM FEBRUARY 17, 2015, THROUGH MAY 19, 2016, 

AND RECEIVED AN ELECTRONICALLY PRINTED PAPER RECEIPT, YOU MAY BE ELIGIBLE TO RECEIVE A 
VOUCHER FOR UP TO $23 FOR PARKING AT CLEVELAND HOPKINS INTERNATIONAL AIRPORT.

A STATE COURT AUTHORIZED THIS NOTICE. THIS IS NOT A SOLICITATION FROM A LAWYER.

A Class Action Settlement Agreement (“Settlement”) has been proposed in the class action lawsuit called Savett v. SP 
Plus Corp., No. 17CH2437, pending in the Circuit Court of Cook County, Chancery Division (the “Action”). If the Court 
gives final approval to the Settlement, SP Plus LLC (formerly known as SP Plus Corporation), including its officers, 
directors, owners, operators, parents, subsidiaries, affiliates, employees, agents, representatives, lawyers, and insurers (the 
“Defendant”) will provide, for each Class Member who parked in the main parking deck at Cleveland Hopkins International 
Airport and paid with a credit card or debit card and received an electronically printed paper receipt during the Relevant 
Time Period and properly and timely completes and submits a Valid Claim Form, one nontransferable Voucher for up to 
$23.00 for parking at the Cleveland Hopkins International Airport. 

Your legal rights may be affected whether or not you act. Read this notice carefully.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

SUBMIT A CLAIM 
FORM

If you submit a valid claim form and the Settlement becomes 
effective, you will receive a voucher and will give up your 
rights to sue the Defendant on any Released Claim, as defined 
in the Settlement Agreement. You must submit a Valid Claim 
Form to receive one Voucher worth up to $23.00.

Deadline: April 22, 2026

EXCLUDE 
YOURSELF

If you exclude yourself from the Settlement, you will not 
receive a Voucher under the Settlement. Excluding yourself is 
the only option that allows you to bring or maintain your own 
lawsuit against the Defendant for a Released Claim.

Deadline: April 22, 2026

OBJECT You may file a written objection telling the Court why you 
object to (i.e., don’t like) the Settlement and think it should 
not be approved. Submitting an objection does not exclude 
you from the Settlement.

Deadline: April 22, 2026

GO TO A 
HEARING 

The Court will hold a hearing to consider the Settlement, the 
request for attorneys’ fees of the lawyers who brought the 
Action, and the Named Plaintiffs’ request for service awards 
for bringing the Action. 

You may, but are not required to, speak at the hearing about 
any objection you filed to the Settlement. If you intend to speak 
at the hearing, you must also submit a “Notice of Intention to 
Appear” indicating your intent to do so.

Final Approval Hearing 
Date and Time: June 18, 
2026 at 2:15 p.m. Central.

DO NOTHING If you do nothing, you will not receive any financial benefits 
from the settlement, but you will give up your rights to pursue 
or continue to pursue a Released Claim against the Defendant.

N/A

•	 These rights and options—and the deadlines to exercise them—are explained in more detail below.

•	 The Court in charge of this Action has preliminarily approved the Settlement and must decide whether to give final 
approval to the Settlement. The relief provided to Class Members will be provided only if the Court gives final approval 
to the Settlement and, if there are any appeals, after the appeals are resolved in favor of the Settlement.
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BACKGROUND INFORMATION

1.  Why did I get this notice?

You received this Notice because a Settlement has been reached in this Action. You might be a member of the Settlement 
Class and may be eligible for the relief detailed below.

This Notice explains the nature of the Action, the general terms of the proposed Settlement, and your legal rights and 
obligations. To obtain more information about the Settlement, including information about how you can see a copy of the 
Settlement Agreement (which defines certain capitalized terms used in this Notice), see Section 21 below. 

2.  What is this lawsuit about?

Plaintiffs Adam Savett and Michele Gerrits-Faeges (the “Named Plaintiffs”) filed a lawsuit against the Defendant on behalf 
of themselves and all others similarly situated. The lawsuit alleges that the Defendant printed more than the last 5 digits of 
credit card and debit card numbers on electronically printed paper receipts provided to cardholders at the main parking deck 
at Cleveland Hopkins Airport in violation of the Fair and Accurate Credit Transactions Act, 15 U.S.C. § 1681c(g)(1) from 
February 17, 2015, through May 19, 2016.

The Defendant denies each and every one of the allegations of unlawful conduct, any wrongdoing, and any liability 
whatsoever, and no court or other entity has made any judgment or other determination of any liability. The Defendant 
further denies that any Class Member is entitled to any relief and, other than for Settlement purposes, that this Action is 
appropriate for certification as a class action. 

The issuance of this Notice is not an expression of the Court’s opinion on the merits or the lack of merits of the Named 
Plaintiffs’ claims in the Action.

For information about how to learn about what has happened in the Action to date, please see Section 21 below.

3.  Why is this a class action?

In a class action lawsuit, one or more people called “Named Plaintiff(s)” (in this Action, Adam Savett and Michele Gerrits-
Faeges) sue on behalf of other people who allegedly have similar claims. For purposes of this proposed Settlement, one 
court will resolve the issues for all Class Members. The company sued in this case, SP Plus LLC, is called the Defendant.

4.  Why is there a Settlement?

The Named Plaintiffs have made claims against the Defendant. The Defendant denies that it did anything wrong or illegal 
and admits no liability. The Court has not decided whether the Named Plaintiffs or Defendant should win this Action. 
Instead, both sides agreed to a Settlement. That way, they avoid the cost of a trial, and the Class Members will receive relief 
now rather than years from now, if at all.

5.  How do I know if I am part of the Settlement?

The Court has decided that everyone who fits the following description is a Class Member for purposes of the proposed 
Settlement: 

All people who, from February 17, 2015, through May 19, 2016, paid for parking at the main parking 
deck at Cleveland Hopkins Airport using a credit card or debit card and received an electronically 
printed paper receipt. 

Excluded from the Class are Plaintiffs’ and Defendant’s counsel, their employees, and family members of both, employees 
of Defendant and HUB Parking Technology USA, Inc., and family members of both, and Court personnel and their family 
members. The Class also does not include any person who timely and properly excludes themself from the Class.

6.   I’m still not sure if I am included.

If you are still unsure whether you are included, you can write to the Settlement Administrator for free help. The email 
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address of the Settlement Administrator is clevelandhopkinsparkingsettlement@noticeadministrator.com and the U.S. 
postal (mailing) address is Savett v. SP Plus Corp. Settlement, c/o Analytics Consulting LLC, PO Box 2002, Chanhassen, 
MN 55317-2002.

THE PROPOSED SETTLEMENT

7.  What relief does the Settlement provide to the Class Members?

The Defendant has agreed to provide each Class Member who timely and validly completes and submits a Claim Form, 
one Voucher worth up to $23.00 to use for parking at Cleveland Hopkins International Airport, subject to the following 
restrictions and limitations: (1) only one voucher may be issued per Class Member; (2) Class Members can submit a Claim 
Form to request a Voucher for a period of ninety-seven (97) days following the QR Code Posting Date; (3) all Vouchers will 
be redeemable at the Cleveland Hopkins International Airport exit stations for ninety days from the date of issuance to the 
Class Member; (4) Vouchers are single-use, non-transferable, and non-refundable; (5) Vouchers cannot be combined with 
other discounts or vouchers; and (6) Vouchers are not redeemable for cash or gift cards. 

You are entitled to receive only one Voucher, even if you parked multiple times at the main parking deck at Cleveland 
Hopkins International Airport. 

HOW TO RECEIVE A VOUCHER—SUBMITTING A CLAIM FORM

8.  How can I get a Voucher?

To qualify for one (1) Voucher worth up to $23.00, you must complete and submit a Claim Form. A Claim Form is available on 
the Internet at the website www.clevelandhopkinsparkingsettlement.com. The Claim Form may be submitted electronically. 
Read the instructions carefully, fill out the form, and submit it online on or before 11:59 p.m. (Central) on April 22, 2026.

9.  When will I get my Voucher?

As described in Sections 18 and 19 below, the Court will hold a hearing on June 18, 2026, at 2:15 p.m. Central Time, to 
decide whether to approve the Settlement. If the Court approves the Settlement, there may be appeals. It’s always uncertain 
when any appeals will be resolved, and resolving them can take time. You can check on the progress of the case on the 
website dedicated to the Settlement at www.clevelandhopkinsparkingsettlement.com. Please be patient.

10.  What are the limitations on using the Voucher?

Vouchers are subject to the following limitations: (1) only one voucher may be issued per Class Member; (2) Class Members 
can submit a Claim Form to request a Voucher for a period of ninety-seven (97) days following the QR Code Posting Date; 
(3) all Vouchers will be redeemable at the Cleveland Hopkins International Airport exit stations for ninety days from the date 
of issuance to the Class Member; (4) Vouchers are single-use, non-transferable, and non-refundable; (5) Vouchers cannot be 
combined with other discounts or vouchers; and (6) Vouchers are not redeemable for cash or gift cards.

THE LAWYERS IN THIS CASE AND THE REPRESENTATIVE PLAINTIFFS

11.  Do I have a lawyer in this case?

The Court has ordered that the law firms of Karon LLC and Lynch Carpenter, LLP (“Class Counsel”) will represent the 
interests of all Class Members. You will not be charged for these lawyers’ services. If you want to be represented by your 
own lawyer, you may hire one at your own expense. 

12.  How will the lawyers be paid?

The Defendant has agreed to pay Class Counsel’s attorneys’ fees and costs and the service awards described below in a 
total amount of up to $1,650,000, subject to approval by the Court. You will not be required to pay any attorneys’ fees or 
costs. This amount is to compensate your attorneys for their eight years of work for which they have received no fees or 
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reimbursement for their expenses. These fees, costs, expenses, and payments will be paid separately by the Defendant and 
will not reduce the amount of benefits available to Class members. 

13.  Will the Named Plaintiffs receive any compensation for their efforts in bringing this Action?

Plaintiff Savett will request a service award of up to $10,000 for his service as Class representative and his effort in bringing 
the Action. Plaintiff Gerrits-Faeges rejects any Service Award. The Court will make the final decision as to the amount to 
be paid to Savett.

DISMISSAL OF ACTION AND RELEASE OF ALL CLAIMS

14.  What am I giving up to obtain relief under the Settlement?

If the Court approves the proposed Settlement, and if you do not exclude yourself from the Settlement, you will be releasing 
your claims against the Defendant. This generally means you will not be able to file a lawsuit, continue prosecuting a 
lawsuit, or be part of any other lawsuit against the Defendant regarding the claims in the Action and the Released Claims. 
The Settlement Agreement, available on the Internet at the website www.clevelandhopkinsparkingsettlement.com, contains 
the full terms of the release.

HOW TO EXCLUDE YOURSELF FROM THE SETTLEMENT

15.  How do I exclude myself from the Settlement?

You may exclude yourself (also called “Opt-Out”) from the Class and the Settlement. If you want to be excluded, you must 
send a signed letter or postcard with: (a) your full name, address, and telephone number; (b) your personal and original 
signature (or the original signature of a person previously authorized by law, such as a trustee, guardian or person acting 
under a power of attorney, to act on your behalf); and (c) a clear statement that you wish to be excluded from the Settlement. 

The request to exclude yourself must be postmarked no later than April 22, 2026 and mailed to the Settlement Administrator at: 

Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

If you timely request exclusion from the Class, you will be excluded from the Class, you will not receive a Voucher under 
the Settlement, you will not be bound by any judgment entered in the Action, and you will not be precluded from prosecuting 
any timely, individual Released Claim against the Defendant.

HOW TO OBJECT TO THE SETTLEMENT

16.  How do I tell the Court that I disagree with the Settlement?

If you wish to object to the fairness, reasonableness, or adequacy of the Settlement Agreement, the proposed Settlement, 
attorneys’ fees, and/or any service awards, you must mail or hand-deliver to the Court a written objection at the address set 
forth below:

Clerk of the Cook County Chancery Court
50 W Washington St # 80

Chicago, IL 60602

The written objection must be hand-delivered or postmarked by April 22, 2026. 

At the same time and by the same deadline, you must also mail or hand-deliver copies of the written objection to the 
Settlement Administrator at the address set forth below. 
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Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

Any written objections must be in writing and contain: (a) the Class Member’s full name, current address, and telephone 
number; (b) the Class Member’s original signature or the signature of counsel; (c) a statement that the Class Member objects 
to the Settlement, in whole or in part; (d) a statement of the legal and/or factual basis for the Class Member’s objection; (e) 
facts supporting their status as a Class Member; (f) include copies of any documents they wish to submit in support of their 
Objection; and (g) the following language immediately above their signature and date: “I declare under penalty of perjury 
that the factual statements asserted herein are true and correct to the best of my knowledge and belief.”

You may, but need not, submit your objection through counsel of your choice. If you do make your objection through an 
attorney, you will be responsible for your personal attorneys’ fees and costs. 

If you do not timely object, you will be deemed to have waived all objections.

If you submit a proper written objection, you may appear at the Final Approval Hearing, either in person or through personal 
counsel hired at your expense, to object to the fairness, reasonableness, or adequacy of the Settlement Agreement or the 
proposed Settlement or the award of attorneys’ fees. You are not required to appear. If you or your attorney intend to appear 
at the Final Approval Hearing, you must include on your timely and valid objection the statement “Notice of Intention to 
Appear”. You must also submit a timely “Notice of Intention to Appear,” which must be mailed to or hand-delivered to the 
Court, Settlement Administrator, Class Counsel, and defense counsel at the following addresses: 

Daniel Karon
Karon LLC

631 W. St. Clair Ave.
Cleveland, OH 44113

Steven Gistenson
Dykema PLLC

10 S Wacker Dr., Suite 2300
Chicago, IL 60606

Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

Clerk of the Cook County Chancery Court
50 W Washington St # 80

Chicago, IL 60602

The Notice of Intention to Appear must be postmarked or hand-delivered to the above addresses at least fourteen (14) days 
prior to the Final Approval Hearing.

If you intend to appear at the Final Approval Hearing through counsel, your Notice of Intention to Appear must also identify 
the attorney(s) representing you who will appear at the Final Approval Hearing and include the attorney(s) name, address, 
phone number, email address, and the state bar(s) to which your counsel is admitted. Also, if you intend to request the Court 
to allow you to present evidence, call witnesses, and/or present argument at the Final Approval Hearing, such request must 
be made in your written Objection, which must also contain a summary of the evidence, a list of any such witnesses and 
a summary of each witness’s expected testimony, and a summary of any argument. You will not be able to introduce any 
evidence, witness or argument not included in your Objection.

Finally, if you submit a valid and timely objection, you or your counsel may, no later than 14 days before the Final Approval 
Hearing, submit a response to Class Counsel’s motions. Copies of those motions will be available on the Settlement Website. 
Your response must be mailed to or hand-delivered to the Court, Settlement Administrator, Class Counsel, and defense 
counsel at the following addresses: 
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Daniel Karon
Karon LLC

631 W. St. Clair Ave.
Cleveland, OH 44113

Steven Gistenson
Dykema PLLC

10 S Wacker Dr., Suite 2300
Chicago, IL 60606

Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

No later than 7 days before the Final Approval Hearing, replies may be filed to any filings submitted by Objectors.

17.  What is the difference between excluding myself and objecting to the Settlement?

Objecting is simply telling the Court that you disagree with something about the Settlement. You can object only if you stay 
in the Settlement Class. Excluding yourself is telling the Court that you don’t want to be part of the Settlement Class. If you 
exclude yourself, you have no basis to object because the Settlement no longer affects you.

FINAL APPROVAL HEARING

18.  What is the Final Approval Hearing?

The Court has preliminarily approved the Settlement and will hold a hearing to decide whether to give final approval to 
the Settlement. This is called a Fairness Hearing or Final Approval Hearing. The purpose of the hearing is for the Court to 
determine whether the Settlement should be approved as fair, reasonable, adequate, and in the best interests of the Settlement 
Class; to consider the award of attorneys’ fees and expenses to Class Counsel; and to consider the request for service awards 
to the Named Plaintiffs. You may attend, but you do not have to. 

19.   When and where is the Final Approval Hearing? 

On June 18, 2026, at 2:15 p.m. Central, a hearing will be held on the fairness of the proposed Settlement. At the hearing, 
the Court will be available to hear any objections and arguments concerning the proposed Settlement’s fairness. The hearing 
will take place before the Honorable D. Renee Jackson in Courtroom 2305 of the Circuit Court of Cook County, Chancery 
Division located at 50 W. Washington St., Chicago, IL 60602. The hearing may be postponed to a different date or time or 
location without notice. Please check www.clevelandhopkinsparkingsettlement.com for any updates about the Settlement 
generally or the Final Approval Hearing specifically. If the date, time, or location of the Final Approval Hearing changes, an 
update to the Settlement website will be the only way you will be informed of the change.

20.  May I speak at the hearing?

At that hearing, the Court will be available to hear any objections and arguments concerning the fairness of the Settlement. 
You may speak at the Fairness Hearing only if you have submitted a timely “Notice of Intention to Appear” which must 
be mailed or hand-delivered to the Court, Settlement Administrator, Class Counsel, and defense counsel at the following 
addresses: 

Daniel Karon
Karon LLC

631 W. St. Clair Ave.
Cleveland, OH 44113
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Steven Gistenson
Dykema PLLC

10 S Wacker Dr., Suite 2300
Chicago, IL 60606

Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

The Notice of Intention to Appear must be postmarked or hand-delivered to the above addresses at least fourteen (14) days 
prior to the Final Approval Hearing.

If you have requested exclusion from the Settlement, you may not speak at the hearing.

ADDITIONAL INFORMATION

21.  How do I get more information?

To see a copy of the Settlement Agreement, the Court’s Preliminary Approval Order, Class Counsel’s application for 
attorneys’ fees and costs, and the operative complaint filed in the Action, please visit the Settlement website located at: 
www.clevelandhopkinsparkingsettlement.com. Alternatively, you may contact the Settlement Administrator at the email 
address clevelandhopkinsparkingsettlement@noticeadministrator.com or the U.S. postal (mailing) address: Savett v. SP 
Plus Corp. Settlement, c/o Analytics Consulting LLC, PO Box 2002, Chanhassen, MN 55317-2002.

This description of the Action is general and does not cover all of the issues and proceedings that have occurred. In order to 
see the complete file you may visit www.clevelandhopkinsparkingsettlement.com or visit the Clerk’s office at Room 601, 
50 W Washington St, Chicago, IL 60602. The Clerk will tell you how to obtain the file for inspection and copying at your 
own expense.

22.  What if my address or other information has changed or changes after I submit a Claim Form?

It is your responsibility to inform the Settlement Administrator of your updated information. You may do so at the address 
below:

Savett v. SP Plus Corp. Settlement
c/o Analytics Consulting LLC

PO Box 2002
Chanhassen, MN 55317-2002

clevelandhopkinsparkingsettlement@noticeadministrator.com

****


